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The AUTHENTICITY debate

Is the speech elicited in interactional tests sufficient to assess
communicative competence?

Language Proficiency Interviews: Paired test format

Natural conversation? A broader range of speech functions
(Johnson 2001, Johnson & Tyler 1998, Lazaraton 1992, (Brooks 2009; Galaczi 2008, Gan, Davidson & Hamp-Lyons 2009;
van Lier 1989, Ross and Berwick 1992, 1996; Young lwashita 1998;06 Sul I i van, Wei)y and Savi
and Milanovic 1992) A cognitive demands

(Field 2011)
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The RELIABILITY debate

What level of variability do interactional tests present?

Interviewer variability

A Different support behaviours across examiners
(Lazaraton 1996, Brown 2003, Brown & Hill 1998)

Interlocutor effect
APersonal i ty,

(Berry 1993, Chamber s,
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The testing of interactional competence é
A validity asset?

A validity threat?
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The THEORETICAL debate

IC = a psychological construct

Does interactional competence reside
WITHIN an individual?

(Bachman & Palmer 1996; McNamara,1997; McNamara & Roever, 2006)

|IC = a soclal construct

Does interactional competence reside In
co-constructed interaction BETWEEN
iIndividuals?
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How can interactional competence be measured without
compromising validity or reliability?

Construct definition

Test design

Scoring model

Examiner training in test delivery
and scoring
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Case Study: Occupational English Test (OET)

A ability to communicate in an English-speaking healthcare context
A 4 skills: reading, writing, listening and speaking
A 12 healthcare professions, e.g. dentistry, medicine, nursing, pharmacy, podiatry, veterinary science

O.E1

OCCUPATIONAL ENGLISH TEST
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OET Speaking

A 1-to-1 face-to-face -
A 2 role-plays (~5 mins & 3 mins prep) ¢ -
A Candidate C their professional role

A Interlocutor C patient, client,
relative, carer

A Interlocutor script
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£\
\ MEDICINE
OCCUPATIONAL ENGLISH TEST

PATIENT You are 45 and recovering from a mild heart attack two weeks ago. You were
discharged from hospital four days ago. You are unsure how much physical activity
is appropriate and are seriously worried that the heart attack has left you
dramatically weakened. You fear that any physical activity such as walking,
gardening or swimming might bring on another heart attack. The doctors have told
you that another episods may be more severe than the first.

TASK * Explain your tiredness to the doctor and express your concern about your
futurs.

* Ask how much physical activity is advisable. Admit your fear that any physical
activity may provoks a relapss.

¢ Ask when you can return to work (you are an office worker sitting at a desk all
day) and whether the condition will make you an invalid for the rest of your life.

* What can you do to reducs the risk of further attacks?

@ Cambridge Boxhill Language Assassmant (2010) SAMPLE TEST

OET SAMPLE TEST

CANDIDATE CARD NO. 1 MEDICINE

SETTING Suburban General Practice

DOCTOR This 45-year-old patient is attending the practice after suffering a mild anterior
acuts myocardial infarct two weeks ago. Recovery was uncomplicated and the
patient was discharged from hospital four days ago. He/she is now very concemed
about the long-term process of recovery.

TASK

Find out what is warrying the patient and be reassuring. Soms fatigus is to be

expected; it usually takes some weeks before full enargy lavels retumn.

Advise the patient of the importance of joining the cardiac rehabilitation program

at a nearby hospital in order to increass exercise tolerance under supservision.

Explain the importance of exarciss (8.9., to lower cholasterol, lose weight,

strengthen heart etc.).

* Reassure the patient that his/her concerns are appropriate. Moderate physical
activity is all right two weeks after a mild event with a good recovery, with usually
four to six weeks bafors attempting to return to work.

* Provide recommendations for prevention of future attack (diet, relaxation, stress

management).

& Cambridge Boxhill Language Assessment (2010) SAMPLE TEST
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ROLEPLAYER CARD NO. 1 VETERINARY SCIENCE

SETTING Suburban Clinic

CLIENT *You have a five-year-old not neutsred male dog. You think your dog has an ear
infection becausa you noticed the dog scratching his ears and shaking his head.
You also noticad an offsnsive smell coming from the ear arsa when you bathed

him. You haven't neutered your dog because you think he will grow fat and lazy. r ‘ E T

TASK * Describe your dog's condition to the vet. OCCUPATIONAL ENGLISHTEST

+ Explain that you moistensd a cotton ball with warm water to clean the ears and
noticed dark brown ‘crumbs’ falling out of the ear.

* You are shocked to learn your dog has sar mites and listen 1o the vist explain
treatment and control.

* Explain your fears of having the dog nsutered but eventually agree to consider
de-sexing your dog. [

———
@ Cambridge Boxhill Language Assessmant (2010) SAMPLE TEST “:’
OET SAMPLE TEST Y
CANDIDATE CARD NO. 1 VETERINARY SCIENCE
SETTING Suburban Clinic
VET Your client has a five-year-old entire male dog and thinks the dog has an ear :
infaction. Tha dog scratchas his sars and shakss his head. Thare is an offensive
smell coming from the ear area.

TASK * Ask the client to explain the dog's actions.

¢ Find out if cleaning the ear has been attempted or if anything was put in the ear.

¢ Explain that the dog has Ear Mites and they causs intense irritation. If untreated
can pradisposs to infaction which may rupturs the sar drum.

¢ Tell the client about medication - drops into each ear twice daily or a specific
topical flea treatment that is put onto the skin (more expensive). Good flea -
treatment is necessary 1o kesp sar mites under control. —

* Ask why the dog has not been de-sexed and suggest it is done. _—

* BExplain with the correct diet and daily exercise his/her dog will stay healthy.

@ Cambridga Boxhill L. A nt (2010) SAMPLE TEST
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OET Role play tasks

Test design

A Explicit contextual information
A setting, participants, content

A Range of speech functions

A e.g. discussing symptoms and concerns, explaining cause of symptoms,
recommending and exploring different treatment options é

A Implicit requirement for candidate to demonstrate empathy (siverman 2016)

A attentive | istening, facilitating pat
worried/anxious/angry/concerned
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Assessing OET Speaking performances

A Post-hoc
A Audio recording

A Independent rating by 2 trained examiners

A 9 assessment criteria
A 4 linguistic criteria: 6-point scale
A 5 clinical communication: 4-point scale
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Assessment criteria

0l ndi genousoO0 asse
(Jacoby 1998; Pill 2016)
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How Is the construct of interactional
competence conceptualised and
operationalised in the OET Speaking Test?






